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Audio International Names Oakenhurst Aircraft Services 
EXPANDED CUSTOMER SUPPORT IN EUROPE 

 
North Little Rock, Arkansas, March 1, 2010 – DeCrane Aerospace Audio International 
(DAAI) continues its expanded customer support structure in Europe with the addition of 
Oakenhurst Aircraft Services Ltd. as an Authorized Service Center and Repair Facility.  
Located in Rayleigh Essex, United Kingdom, Oakenhurst is ideally suited to offer OEM's 
and end users shop-repair services for DAAI’s comprehensive CMS/IFE product line.  
Additionally, Oakenhurst is an extension of the DAAI Warranty Advance Replacement 
program.  This enables eligible customers to request available warranty replacement 
units to help further minimize any inconveniences of returning a unit for servicing.  
 
Advantages of Oakenhurst as Audio International Authorized Repair Agent include: 

- Authorized DAAI Service Facility, including DAAI certified technicians. 
- Dual Certified (FAA and EASA). 
- Warranty Advance Replacement pool with parts available on-hand for 

warranty exchange to qualified customers. 
- Access to all Audio International internal support staff; (Engineering, 

Systems/Software, Quality Control, and Field Support). 
 
Serge Gallant, Director of DAAI Customer Support stated, “Audio International is proud 
of the partnership with Oakenhurst and the support coverage it adds for the DAAI 
systems, products and services. We continue to expand our Customer Support 
structure to better serve the DAAI customer base globally.”  
 
Press Contact:   
Mike Hammers, Director of Sales & Marketing 
eMail: MEHammers@DAHX.com 
Office: 501.801.8117    
Fax:501.801.8152 

 
About DeCrane Aerospace 

Headquartered in Wichita, Kansas, DeCrane is a leading 

supplier of integrated assemblies, subassemblies and 

component parts to the aerospace industry.   DeCrane 

Divisions provide the latest furniture, seats and divans, 

veneer products, composite interior components, cabin 

management, in-flight entertainment systems, cabin 
security systems, avionics, auxiliary fuel systems and 

more.  

For more information visit www.DeCraneAerospace.com  

 

Press Contact:   
Bryan Croft, Sales & Marketing Manager 
eMail: bryan.croft@oakenhurst.com 
Office: 01268 741622 
Fax: 01268 751650 
 
About Oakenhurst Aircraft Services 
Established since 1987 Oakenhurst provides Component 
Management Services and Purchasing Support to the Aviation 

Industry. It’s purpose built workshops offer repair, overhaul, 

modification, testing and bench checking of Airline, Corporate 
and Military aircraft components. Amongst our numerous 
approvals we have EASA Part 145 / FAR Part 145  and BS EN ISO 

9001:2000. The facilities support Radio, Radar, Instruments, 

Gyro’s, Galley, Framing, Lighting, IFE, Generator and 
Electrical Accessories for repair. 

For more information visit www.oakenhurst.com  
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